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Some CRS activities may be implemented by the state or a regional agency rather than at 
the community level. For example, some states have hazard disclosure laws that are 
creditable under Activity 340 (Flood Hazard Disclosure). A community in those states will 
receive those credit points when it applies for CRS credit and demonstrates that the law is 
effectively implemented within its jurisdiction. See also Section 231.c on uniform 
minimum credit. 

113.c.  Activity Credit Points 

The 19 activities and their credit points are shown in Table 110-2. Each activity has one or 
more elements. Elements are the basic credit level for the CRS. The element and activity 
scoring process is covered in Activity 220 (Credit Calculation). 

The maximum credit points for each activity are shown in the second column. The 
maximum credit can be earned when all elements within an activity are being implemented 
and all credit criteria are met. In some activities, maximum credit cannot be provided 
unless credit has been earned in other activities. For example, additional credit is provided 
in some activities if the community received credit for a Program for Public Information 
under Activity 330 (Outreach Projects). 

The third column and fourth columns in Table 110-2 show the estimated maximum credit 
and average credit points using a conservative model to convert the points received under 
the 2007 Coordinator’s Manual to the new scoring in the 2013 Coordinator’s Manual. The 
maximums and averages are based upon the number of applicants for each activity, not the 
total number of applicants for the CRS. The fifth column shows the percentage of all CRS 
communities that received credit for each activity as of October 1, 2011.  

Communities should note the average credits for these activities. They provide a better 
indication of what an applicant can expect for an activity than do the maximum points 
available.  

A community must have at least 500 verified credit points to become a Class 9 or better. It 
must also meet the prerequisites for certain classes, as described in Section 211. As 
explained in Activity 230 (Verification), the final, or verified, credit is calculated by the 
ISO/CRS Specialist after a review of the documentation provided by the community and the 
community’s implementation of its activities at the verification visit (explained in 
Section 232). 

The best way to determine whether a community is likely to qualify for a Class 9 credit 
(500 credit points) is the CRS “Quick Check.” By using the Quick Check a community can 
estimate its potential CRS credit. The Quick Check uses average credits at the element 
level. It can be found at www.CRSresources.org/200.  

The Quick Check can only estimate credit for a community. By reviewing each element and 
going through the steps explained in Section 220, a community can generate a  
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Table 110-2.  Credit points awarded for CRS activities. 

Activity 
Maximum 
Possible 
Points 1 

Maximum 
Points 

Earned 2 

Average 
Points 

Earned 3 

Percentage of
Communities

Credited 4 

300  Public Information Activities     

   310 Elevation Certificates 116 116 46 100% 

   320 Map Information Service 90 70 63 93% 

   330 Outreach Projects 350 175 63 90% 

   340 Hazard Disclosure 80 57 14 68% 

   350 Flood Protection Information 125 98 33 92% 

   360 Flood Protection Assistance 110 65 49 41% 

   370 Flood Insurance Promotion 5 110 0 0 0% 

400  Mapping and Regulations     

   410 Floodplain Mapping 802 585 65 50% 

   420 Open Space Preservation 2,020 1,548 474 68% 

   430 Higher Regulatory Standards 2,042 784 214 98% 

   440 Flood Data Maintenance 222 171 54 87% 

   450 Stormwater Management 755 540 119 83% 

500  Flood Damage Reduction Activities     

   510 Floodplain Mgmt. Planning 622 273 123 43% 

   520 Acquisition and Relocation 1,900 1,701 136 23% 

   530 Flood Protection 1,600 632 52 11% 

   540 Drainage System Maintenance 570 449 214 78% 

600  Warning and Response      

   610 Flood Warning and Response 395 353 144 37% 

   620 Levees 6 235 0 0 0% 

   630 Dams 6 160 0 0 0% 

1 The maximum possible points are based on the 2013 Coordinator's Manual. 
2 The maximum points earned are converted to the 2013 Coordinator's Manual from the highest credits 

attained by a community as of October 1, 2011. Growth adjustments and new credits for 2013 are not 
included. 

3 The average points earned are converted to the 2013 Coordinator's Manual, based on communities’ 
credits as of October 1, 2011. Growth adjustments and new credits for 2013 are not included. 

4 The percentage of communities credited is as of October 1, 2011. 
5 Activity 370 (Flood Insurance Promotion) is a new activity in 2013. No community has earned these 

points. 
6 Activities 620 and 630 were so extensively revised that the old credits cannot be converted to the  

2013 Coordinator’s Manual. 
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more detailed estimate of credit points. There is free software that can help with the 
calculations at www.CRSresources.org/200. 

There are two important things to note when estimating credit: 

1. Moving to a Class 6, 4, or 1 depends on both having adequate points AND meeting 
class prerequisites, as explained in Section 211. 

2. Only the final, verified credit calculated by the ISO/CRS Specialist after the 
verification visit determines a community’s total points. It is important that the 
community provide correct and complete materials to document its activities. Only 
through a review of the community’s documentation can the ISO/CRS Specialist 
determine the credit points that should be provided. 

A community should apply only for those activities it is actively undertaking and those it 
knows it can implement in accordance with the Coordinator’s Manual. For example, no 
credit is provided for draft ordinances – regulations must have been enacted and enforced. 
Also, a community should not be overly ambitious in undertaking new activities for CRS 
credit at the risk of losing the credit later (at annual recertification or cycle verification 
visits) for activities it is unable to implement or continue. 

113.d.  Activities not Listed 

The CRS activities are not design standards for local floodplain management. The 
Coordinator’s Manual is an insurance tool that describes methods of calculating credit 
points for various community activities. The fact that the Coordinator’s Manual does not 
list a specific credit for some activities does not mean that they should not be implemented 
by communities that need them. 

An activity may deserve credit even if the Coordinator’s Manual does not include it. The 
Coordinator’s Manual cannot predict or list everything that can be done to support the 
goals of the CRS. Communities are always welcome to request credit for alternate 
approaches or innovations that are not included in the Coordinator’s Manual. Similarly, 
communities can submit alternative approaches to the class prerequisites listed in Section 
211. 

Requests should be submitted to the ISO/CRS Specialist and should include documentation 
to support how the alternative approach or innovation meets the intent of, or is equivalent 
to, the prerequisite or the element and/or activity currently credited in the Coordinator’s 
Manual.  

Note that some activities are not directly recognized by the CRS for one of three reasons: 

1. They do not directly affect buildings that can be insured under the NFIP (e.g., 
uninsurable items such as streets and land value); 

2. They are recognized by other aspects of the flood insurance rating program (e.g., 
flood control projects that result in revised FIRMs reduce flood insurance premiums 
in protected areas); or 
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